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These General Terms and Conditions may be referred tosalOTAL-PROD-FOB.

SECTION | - DEFINITIONS

In the Agreement (as hereinafter defined), the ¥alhg terms shall have, unless the context otherwiseinegqqu

the following meanings:

- Affiliate

- AFRA

- Agreement

- Barrel
- FIP

-FOB

- Loading Terminal

- Loading Terminal
Operator

-L.O.L
-LPG
-N.O.R.

- Product

- Seller's Supplier

- Shipment

TOTAL-PROD-FOB

Any company or other legal entity directly odirectly controlling or controlled
by a party to the Agreement or controlled direcilyindirectly by any company or
other legal entity having direct or indirect comimoer that party.

The Average Freight Rate Assessment or, if appkcathe Average Single
Voyage Rate Assessment, as both published by the Loratdeeil Brokers’ Panel
Limited; the applicable rate shall be the rate pligd at the beginning of the
month in which the Vessel loads, irrespective of #ference period mentioned in
the publication.

The Special Terms and Conditions and the Generahd and Conditions together
and any agreed amendment(s) thereto, the SpeciaisTend Conditions being
that part of the Agreement other than the Genemm$ and Conditions,
comprising the oral and written communications ew@ieg an agreement
between Seller and Buyer to an FOB or, as applicdbteTank, Into Tank, In
Tank or Free into Pipeline contract of sale; andGleaeral Terms and Conditions
being these General Terms and Conditions for FOBsSal Product, reference
TOTAL-PROD-FOB, as supplemented and amended: fovelédis on barges
within the European Union, by the provisions set iouAppendix 3; for LPG
deliveries, by the provisions set out in Appendix 4d,dor Ex Tank, Into Tank,
In Tank or FIP deliveries, by the provisions set auAppendix 5.

US Barrel of FORTY-TWO (42) United States standgations.

Free into pipeline.

As ascribed thereto in Incoterms 2000 (as amefrded time to time), except as
modified by the Agreement. If there is any inconsisieor conflict between said

Incoterms and the Agreement, the Agreement shalbgrev

The loading port or ports and/or the deliveryilfees at which the Product is
loaded or is to be loaded.

Any legal entity which at the time of loading iset operator of the delivery
facilities at which the Product is loaded or is tddzeled.

Letter of Indemnity.

Liquefied Petroleum Gas, which shall be PropamarButane.

Notice of Readiness.

Such petroleum product(s) and/or feedstock(s)aanaanufactured condensate

and/or LPG as more particularly described in thecip&erms and Conditions
and sold or nominated to be sold under the Agreement

Any legal entity supplying or expected by Sellersupply to Seller directly or
indirectly the Product or services necessary to detive Product to Buyer.

Any specific quantity of Product delivered orlde delivered under the Agreement
as one full or part cargo lot.



- SOLAS
-Ton
- Vessel

- Vessel Presentation
Range
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The International Convention for the Safety delat Sea 1974 (as amended).
Metric ton or tonne. ONE THOUSAND (1,000) kil@gns.

A tankship or barge or other vessel which is adapiethe carriage of Product.

The day or range of days (or part thereof) as Bpddior delivery in the Special

Terms and Conditions or established in accordancethétprocedures set out, or
referred to, in the Special Terms and Conditions fondt so specified or
established, as notified by Seller to Buyer.

- Working Day : A day other than a Saturday or Sunday or a batiday in London.

- Worldscale . The New Worldwide Tanker Nominal Freight Scale casrent on the day of

commencement of loading the Vessel in question dtdading Terminal.

SECTION II - DELIVERY TERMS AND PASSING OF RISK AND PROPERTY

1.1

1.2

1.3

1.4

1.5

The Product shall be delivered to Buyer in bulk F&Bhe Loading Terminal, onto Vessel(s) to be
provided by Buyer.

Notwithstanding any right of Seller to retain thépging documents until payment, risk and property
in the Product and all liabilities with respect thershall pass to Buyer when the Product passes the
flange connection between the delivery hose angénmanent hose connection of the Vessel at the
Loading Terminal.

Notwithstanding anything elsewhere in the Agreenmterthe contrary, if Buyer fails to take delivery
of any quantity of Product made available for detiy such undelivered quantity shall, at Seller's
option, cease to be deliverable to Buyer under thee@dment and, in such event, the undelivered
quantity shall be deducted from the total quantityProduct to be delivered under the Agreement,
without prejudice to any other rights or remedieschiteller may have against Buyer. In such case,
Seller shall dispose freely of, and may sell or othsewdispose of, such undelivered quantity of
Product at its sole and absolute discretion. The pias of this sub-section 11.2 shall apply whether
Buyer is to receive one, or more than one, Shipmergunder.

If, under the Agreement, Buyer is to receive mbentone Shipment, then, unless otherwise provided
for in the Agreement:

(@) each Shipment shall constitute a separate cordradt

(b) such Shipments shall be evenly spread.

No stipulation as to time of delivery, whether spedifin the Special Terms and Conditions or
determined or established in accordance with theegaoes set out, or referred to, in the Special
Terms and Conditions, shall form part of the descniptibthe Product deliverable hereunder and any
obligation to effect or complete shipment by suiotetis excluded.

Unless otherwise specifically agreed, any deliveriPraiduct will be in one full or part cargo lot.

Without limiting any other provisions of the Agreamieany loss of, or damage to, the Product
occurring before, during or after the loading ogierss, which is caused by the Vessel, the Vessel's
Owner, or Buyer or any of their respective contrextagents or employees, shall be for the account
of Buyer.

Any claim made against Seller by Seller's Supmieny the Loading Terminal Operator in respect of

damage to any property of Seller's Supplier or awcjlifies at the Loading Terminal which are caused

by the Vessel, the Vessel's Owner, or Buyer or thepeetive contractors, agents or employees shall
be borne by Buyer.

TOTAL-PROD-FOB
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Should the Loading Terminal Operator or Sellerigo@ier notify Seller of any change in the
scheduled lifting program as originally notified tell®r, which change would result in a change in
the Vessel Presentation Range and/or cargo size ireatesp any Shipment, then Seller shall
promptly pass on such information to Buyer and theraatual cargo size/Vessel Presentation Range
shall be deemed amended accordingly.

SECTION III - QUALITY

THERE ARE NO REPRESENTATIONS, DUTIES (WHETHER IN BEIGENCE OR OTHERWISE),
CONDITIONS, GUARANTEES, WARRANTIES OR TERMS, EXPRESOR IMPLIED, WHETHER
IMPLIED BY STATUTE OR OTHERWISE, AS TO THE DESCRIFIN OR SATISFACTORY QUALITY,
FITNESS OR SUITABILITY OF THE PRODUCT FOR ANY PURBE WHATSOEVER, OR OTHERWISE
RELATING TO THE QUALITY OF THE PRODUCT, WHICH EXTER BEYOND THE DESCRIPTION OF
THE PRODUCT APPEARING IN THE AGREEMENT.

SECTION IV - INVOICING AND PAYMENT

V.1

V.2

V.3

IvV.4

The price of the Product and the due date for gaygrahall be as specified in the Special Terms and
Conditions.

Payment of the full amount of Seller's invoice shiadi made without any discount, deduction,
withholding, abatement, set-off or counterclaim initedd States Dollars (unless otherwise specified
in the Special Terms and Conditions) by wire transfeimmediately available funds ("same day

funds") on or before the due date (subject to subesectivV.3 and IV.6) to the bank and account
designated by Seller, against presentation to Buyendsns of courier, facsimile transmission and/or
electronic messaging system, of an invoice and eitfeeottiginal bills of lading and other contractual

documents or a letter of indemnity, as provided idBéction X.

Unless otherwise agreed the payment of any othes,cespenses or charges which arise under the
terms of the Agreement shall be made against pregentaf Seller's invoice and shall be for
immediate settlement by Buyer on or by the datessdithereon.

Buyer's obligation to pay shall survive the termha Agreement and shall not be deemed fulfilled
for so long as the price of the Product and any otlests, expenses and charges have not been
credited in full into Seller's bank account.

When the due date falls on a Saturday or on a veselaher than a Monday, which is not a banking
day in New York or at such other place as may be datg by Seller for payment, then any such
payment shall be made on the nearest preceding lgad&in When the due date falls on a Sunday or
a Monday which is not a banking day in New York bsach other place so designated, then any
such payment shall be made on the next followinkivey day.

Any delay in effecting any payment by the due dditall entitle Seller to receive payment of intéeres
for each day of delay calculated as per the USP fat ONE (1) month of BRITISH BANKERS
ASSOCIATION LIBOR RATES (BBALR™) as published on the due date (subject to sub-section
IV.3) on Reuters page "LIBORO1" and/or on www.bbg.uk/public/libor (or successor thereto),
plus TWO (2) percentage points per annum, such intbe#sg in no circumstances to be construed
as an agreement by Seller to provide extended cwatlit is in addition to any other rights of Seller
arising out of such delay.

In addition to any other rights of Seller, all erpes incurred by Seller, including but not limiteg t
reasonable legal fees, court costs and collectioncagfses, caused by delayed payment or non-
payment by Buyer of the full amount of Seller’s ireafor each Shipment shall be for the account of
Buyer and payable upon demand with supporting dootatien.

TOTAL-PROD-FOB
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IvV.5 Where the pricing information available to Sellees not allow for the preparation of a final irocei
Seller may issue a provisional invoice, against wiBclyer shall make payment. The provisional
price shall, unless otherwise agreed between the palige based upon the pricing information
available to Seller at the time it issues such proraitnvoice. Payment of any balance due by either
party shall be made immediately upon receipt ofe8slfinal invoice, which shall be prepared as
soon as practicable after all the relevant inforamabiecomes available to Seller.

V.6 If payment by means of provision of an irrevocablewnentary letter of credit is not already
provided for in the Special Terms and ConditiondleBshall be entitled at any time before the due
date to demand payment to be effected by meansoufsgin of an irrevocable letter of credit or by
payment in advance notwithstanding the method ofnesy as described in the Special Terms and
Conditions. Nothing in this sub-section IV.6 shalieeé Buyer of its obligation to pay the total price
of each Shipment as and when due under the Agreement

V.7 When, under the Agreement, or as a consequence pfdlvisions of sub-section IV.6, payment is to
be made by means of an irrevocable letter of crgdferred to herein a4 /C" ), the following
provisions shall apply unless otherwise specified irSpecial Terms and Conditions:

(a) the L/C shall be issued or confirmed by a bankiaradformat both of which must be acceptable
to Seller, not later than TEN (10) calendar dayerpio the first day of the Vessel Presentation
Range, or on such other date and at such time as Beljein writing require;

(b) all fees, commissions, costs and expenses incurrbdegpect to such payment or L/C shall be
borne by Buyer;

(c) the L/C shall cover the meaalue of the Shipment at the contract price (inicigdif applicable,
any Value Added Tax and/or excise duty) plus TEN (i€))cent and shall at all times be valid
for shipment THREE (3) days before and SEVEN (7) d@dies the Vessel Presentation Range;

(d) if for any reason the loading will not take placighin the period for such loading referred to in
the L/C, Buyer shall either obtain an extension afhsperiod or provide a new L/C in terms
acceptable to Seller;

(e) no term of the L/C (nor any agreed amendment tbgstall amend, alter, add to, or in any way
affect the terms of the Agreement (or any of themgss Seller and Buyer expressly agree in
writing to amend the Agreement accordingly.

V.8 It is a condition of the Agreement that Buyer comeplwith its payment obligations under the
Agreement (including any obligation to provide séguor a payment undertaking in the form
specified by Seller as well as any and all obligationder this Section V) within the time prescribed
by Seller and/or by the Agreement. Any failure eitin whole or in part by Buyer to comply with
any such obligation shall be a breach of condition.

On the occurrence of such breach and for so losges breach is continuing:

(a) if the Product has been delivered on board Bsiy&ssel, then, at Seller's option exercisable at
any time by written notice of Seller to Buyer,djtlbut not risk, in the Product shall revert to
and/or remain with Seller and Buyer undertakegsabwn cost to order the discharge of the
Vessel exclusively to a party notified to Buyer byl&eland

(b) in all cases, Seller may at any time by noticdBtyer, without prejudice to any other legal
remedies Seller may have and without any liabilityatgoever for any cost, loss or damage
(including liabilities to third parties) incurred iBuyer, forthwith:

(i) cancel delivery of all or any Shipments; or

(i) without prejudice to any other rights of Sellavithhold delivery of Product under the
Agreement and/or release of shipping documentstter lef indemnity.

TOTAL-PROD-FOB
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Seller may exercise the rights set out above whetheotonominations have been made or accepted
and, if Seller exercises any such right, SellerIsbalentitled to dispose freely of any resulting
qguantity of Product and Buyer shall be liable fardandemnify Seller and/or Seller's Supplier for,
any costs, losses and damages incurred by Seller &@wller's Supplier as a result of Buyer's breach,
including but not limited to, any demurrage payaieSeller and/or Seller's Supplier in respect of the
Vessel or other vessels waiting at the Loading Terminal

SECTION V - DESTINATION

V.1

V.2

V.3

Buyer undertakes, and it is a condition of the &gment, that the Product shall not:

(a) be shipped directly or indirectly through, or

(b) be disposed of, directly or indirectly and irresfive of means, by way of resale, exchange, loan
or other arrangement for the supply of the Produeinty buyer and/or receiver in,

any country which is subject to a prohibition by gwvernmental authorities of the country in which
the Product has been produced or loaded.

If Buyer is, or is likely to be, prevented by anyv]gpolicy, demand or request to which Buyer is
subject or any governmental policy, demand or regbg which Buyer is bound, from complying
with the above, Seller and Buyer shall meet and disthie implications for Buyer and Seller and,
pending resolution of any difficulty which such eveaiuses or is likely to cause, Seller may at its
discretion suspend in whole or in part supplies heraunde

At any time, Seller may require Buyer to provicegy aelevant documents for the purpose of verifying
the final destination of the Product, and Buyer utades to provide such documents upon request.

Buyer undertakes that the Product deliverable meleushall not:
(@) be exported to any Restricted Jurisdiction (asddfbelow); or
(b) be sold or supplied to any natural or legal peiie any Restricted Jurisdiction; or

(c) be sold or supplied to any natural or legal persoentity for the purpose of any commercial
activity carried out in or from any such RestrictedsHdiction.

For the purposes of this sub-section V.RgStricted Jurisdiction" shall mean any country, state,
territory or region against which there are sanctiomgosed by the United Nations or any other
sanctions specified in the Special Terms and Conditidrich prohibit the export of Product thereto.

Should Buyer be in breach of any provisions of ttest®n V, Seller may at any time thereafter
immediately terminate the Agreement, without bdialjle for any indemnity to Buyer.

Moreover, Buyer agrees to hold Seller harmless frand, indemnify Seller for, any losses, costs,
damages, fines and/or penalties incurred by Sellettirgérom any such breach.

SECTION VI - VESSEL

VI.1

Unless otherwise specified in the Special Terms anli@ons, for each Vessel, Buyer shall notify
Seller in writing no later than TEN (10) days priorthe first day of the Vessel Presentation Range
(or such earlier date as may be prescribed in theeduwe in force at the Loading Terminal) of the
following (the ‘Loading Information ):

(@) the expected date of Vessel's arrival at the Ingei@lerminal;

(b) the quantity and grade of the Product to beéddaand details of the cargo on board or to be co-
loaded if the Vessel is to load a part cargo;

TOTAL-PROD-FOB
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VI.3
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(c) the loading temperature of the Vessel's cargostank

(d) the Vessel's name and pertinent characteristiosmpliance with sub-section VI.3 below; when
notifying under this sub-section VI.1, Buyer may mentfTBN” in place of the Vessel's name;
in such a case, unless otherwise agreed, the Vesseksaral pertinent characteristics shall be
given by Buyer to Seller no later than:

(i) the date specified in the Special Terms and Giomd; or

(i) FIVE (5) days prior to the first day of the Vek&sesentation Range (or such earlier date
as may be prescribed in the procedure in forceeattlading Terminal) ;

whichever is the earlier;
(e) the port(s) of discharge and country(ies) of dastin;

(f) the instructions needed by Seller to issue documerasdardance with regulations, including
any export regulations in force, including but riatifed to, an Accompanying Administrative
Document (AAD") where relevant; and

(g) the charter party demurrage rate of the performifegsel, unless the Loading Information
mentions “TBN”, in which case such rate shall be iedifto Seller upon Buyer making the
Vessel’s nomination.

If Buyer fails to notify the Loading Information icompliance with the notice period as specified
above, Seller shall use reasonable efforts to obtedepgance of such late notification (and of
Vessel's nomination referred to in sub-section VI.3 W¢ldy the Loading Terminal or Seller’s

Supplier. Notwithstanding the above, Buyer shalliéble for all costs resulting from any delays in
loading the Product under the Agreement due tariby Buyer to supply the Loading Information
in a timely manner, and any such delays shall not tcasnused laytime, or if the Vessel is on
demurrage, as demurrage.

Buyer may, or if necessary to perform its obligatibaseunder must, nominate as a substitute for the
Vessel previously nominated and/or agreed, another Mebsse size and capacity are equivalent to
those of the Vessel originally nominated or agreed.

The loading quantity and the Vessel Presentatiomg&anrespect of the Vessel originally nominated
or agreed shall apply to the substitute Vessel.

Each Vessel which is to load Product under the ément (including, for the avoidance of doubt, any
substituted Vessel) shall be nominated in writing byduo Seller (the Vessel's Nominatiori),
such nomination to include the Vessel's name and pattitharacteristics, including but not limited
to, the Vessel's flag, date built, length overall,rbedraught and summer deadweight. Each Vessel's
Nomination shall be subject to Seller's acceptancdedsnotherwise specified in the Special Terms
and Conditions, Seller shall notify Buyer no lateathTWO (2) Working Days after receipt of the
Vessel's Nomination whether Seller accepts or refusesrsutination; Seller's acceptance not to be
unreasonably withheld. In case of rejection, Buyetl gframptly nominate to Seller an alternative
Vessel for Seller's prompt acceptance or rejectior. dd¢teptance of the Vessel's Nomination shall
not entail acceptance of the demurrage rate irgtichy Buyer and shall be without prejudice to the
provisions of sub-sections VI.4 and VI.5.

Notwithstanding any prior acceptance of the VesseleSshall have the right to reject the Vessel

(i) if the Loading Terminal rejects the Vessel; o) @n any reasonable ground if the Vessel is

involved in any incident or more recent informati@yarding the Vessel becomes available to Seller
at any time after such prior acceptance.

TOTAL-PROD-FOB
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If required, Buyer shall promptly answer or causeWessel's owner to answer any questionnaire for
the nominated Vessel as submitted by Seller. If anyorespas provided by, or on behalf of, Buyer
proves to be incorrect, Seller shall be entitledrst #me to reject forthwith a previously accepted
Vessel and Buyer shall indemnify Seller and/or Ssli8tlpplier against any losses and costs incurred
by Seller and/or Seller's Supplier so arising fromhstgjection, including but not limited to, any
demurrage payable in respect of other Vessels waititige Loading Terminal.

Buyer confirms that (for each Vessel nominated td l&hipment) it is familiar with the latest vessel
size limitations/restrictions, including but not lieit to, deadweight, draught, beam, overall length
and any other vessel limitations/restrictions in faait¢he Loading Terminal at the time of delivery,
and Buyer is solely responsible to ensure that the Ves@ot exceed, or otherwise fail to comply
with, such limitations/restrictions.

All applicable governmental, local and port authoregulations, Seller’s, Seller's Supplier’'s and/or
Loading Terminal Operator’s regulations, procedured any other requirement of any nature
whatsoever in force at the Loading Terminal at fheetof delivery shall apply to Buyer's Vessel
(including for determining at what time and datey aN.O.R. tendered by the Master or his
representative is effective).

For each Vessel specified in, or nominated underAtireement:

(a) Buyer warrants that the Vessel is owned or deafiaetered (throughout the entire period of the
voyage to and from the Loading Terminal and upiszttarge of the Product at the discharge
port(s)) by a member of the International Tanker @&wsrPollution Federation Limited (ITOPF).

(b) Buyer shall exercise reasonable efforts to ensaite t

(i) the Vessel carries on board a valid certificdténeurance as described in the International
Convention on Civil Liability for Oil Pollution Daage (CLC), 1969 or, if in force, the
1992 Protocol thereto, as amended,;

(i) the Vessel is entered in and shall remain throughhe entire period of the voyage to and
from the Loading Terminal and up to discharge ofRheduct at the discharge port(s), in a
P and | Club which is a member of the Internatiddadup of P and | Clubs;

(iii) the Vessel has in place (throughout the entegqul of the voyage to and from the Loading
Terminal and up to discharge of the Product atdiseharge port(s)) insurance cover for
oil pollution in an amount of no less than the higtstahdard oil pollution cover available
under the rules of the International Group of P k@tubs; and

(iv) the Vessel shall comply with the requirements feé tnternational Safety Management
(“ISM™) Code and has on board a valid ISM Code Safetyddament Certificate for the
Vessel and a copy of the Vessel Manager's Documenbuwiplance as required by the
ISM Code and SOLAS.

(c) Buyer shall procure that:

(i) the Vessel shall comply with the requirementshef international Code for the Security of
Ships and of Port Facilities and the relevant amemdsnto chapter XI of SOLAS ISPS
Codé€’) and shall have on board a valid InternationalpSBecurity Certificate as well as
any other required valid certificates and documesssied pursuant to the ISPS Code ; and

(i) the Vessel shall when required submit a Decdlanatof Security to the appropriate
authorities prior to arrival at the Loading Terminal

TOTAL-PROD-FOB
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Notwithstanding any prior acceptance of the VesseBSeWer and notwithstanding anything to the
contrary express or implied in this Section VI or ec&ons VII and VI, if at any time the Vessel
fails to comply with any of the requirements set autsub-sections VI.5 and VI.6 above, then:
(i) Seller or Seller's Supplier may at any timeussf to berth or load or continue to load the Vessel
and all time lost or spent as a result thereof shallcoant as used laytime, or if the Vessel is on
demurrage, as demurrage; (ii) Buyer shall be deemédonhave complied with sub-section VII.2
below; and (iii) Buyer shall be obliged to substitthe Vessel with a Vessel whose size and capacity
are equivalent to those of the Vessel originally natdd and complying with such requirements.
Any resulting delay or expenses shall be for Buyer'swauc(including but not limited to, any time
lost or demurrage incurred in respect of Buyer's Measd any demurrage incurred by Seller or
Seller's Supplier in respect of other Vessels watintpe Loading Terminal).

Seller shall procure that the Loading Terminal sbathply with the requirements of the ISPS Code.

Any costs or expenses in respect of the Vessel includingudage or any additional charge, fee or
duty levied on the Vessel at the Loading Terminal acially incurred by Buyer resulting directly
from the failure of the Loading Terminal to complyth the ISPS Code shall be for the account of
Seller, including but not limited to, the time réma or costs incurred by the Vessel in taking any
action or any special or additional security measrtggsired by the ISPS Code.

Save where the Vessel has failed to comply with éggirements of the ISPS Code, Seller shall be
responsible for any demurrage actually incurred loyeB arising from delay to the Vessel at the
Loading Terminal resulting directly from the Vesseadiry required by the Loading Terminal
Operator, the port authority or any relevant adthdo take any action or any special or additional
security measures or undergo additional inspectionsrimwevof the Vessel's previous ports of call.

Seller’s liability to Buyer under the Agreement fany costs, losses or expenses incurred by the
Vessel, the charterers or the Vessel owners resulting fhenfailure of the Loading Terminal to
comply with the ISPS Code shall be limited to tlagrpent of demurrage and costs actually incurred
by Buyer in accordance with the provisions of thig-saction VI1.8.

If the date of the Agreement is later than any ef dates for notification specified in the Special
Terms and Conditions or this Section VI, then bothigs shall make best efforts to complete within
ONE (1) Working Day of the date of the Agreemeitpabcedures which would have preceded the
date of the Agreement aforesaid.

SECTION VII - ARRIVAL AND LOADING OF VESSEL AT THE LOADING TER  MINAL

Vi1

VIL.2

VI3

Buyer shall cause the Loading Terminal Operatoth(vei copy to Seller) to be advised of the
estimated date and time of arrivakE['A") of the Vessel at the Loading Terminal at least SEVE-
TWO (72), FORTY-EIGHT (48), and TWENTY-FOUR (24) lns before arrival, or as otherwise
required by the rules and regulations applicabteet. oading Terminal.

Failure to give each or any one of the above ETAd stcrease the laytime allowed to Seller under
the Agreement by the number of hours by which theaaotice is less than the required notice, but
the total increase in laytime shall not exceed TWEN-OUR (24) hours.

Buyer shall ensure that the Vessel shall, within tiessél Presentation Range and within any time
limit prescribed in the regulations, procedures aagdirements referred to in sub-section V1.5 above:
(i) arrive at the Loading Terminal, complete foritiat and in all respects be ready to load the
Shipment and (ii) tender an effective N.O.R.

Subject to compliance by Buyer and its nhominatedséewith all requirements (including but not
limited to characteristics, dimensions and draughthefLoading Terminal at the time in question,
the loading berth indicated by Seller or its représt@re shall enable that Vessel to proceed thereto,
lie thereat, load the Product and depart therefedways safely afloat.

TOTAL-PROD-FOB



VIl.4

VILS

VII.6

10

Seller may require the Vessel to shift berth, inalihtase the costs of shifting berth shall be for the
account of Seller and the shifting time shall be tedras used laytime or as demurrage if the Vessel
is on demurrage. Otherwise, any shifting costs ardfa shall be for the account of Buyer.

All taxes, duties, imposts, fees, charges (includirithout limitation, pilotage, mooring and towage
expenses) and dues (including, without limitation,ygdaes) in respect of the Vessel incurred at the
Loading Terminal shall be for the account of Buyer.

Buyer shall likewise assume and be responsible for paymf any taxes, duties, imposts, fees,
charges and dues of every description imposed or ldyieghy governmental, local or port authority
on, or applicable, attributable or related to, fduct or its export, delivery, transportation,
ownership, sale or use, in respect of any stage aftaisk in such Product has passed to Buyer and
the amount of the same shall be for the account géBu

Subject to Buyer complying with the provisions obssection VII.2 above, Seller, having regard to
the regulations, procedures and requirements refesriedsub-section V1.5 above and the time when
Buyer complied with the provisions of sub-sections VHrid VII.2 above, shall commence loading
as soon as reasonably practicable, even if this meahk#ding is effected or completed outside the
Vessel Presentation Range or outside any other pgpiedfied in the Special Terms & Conditions.

Notwithstanding anything elsewhere in the Agreenterthe contrary and in addition to any other
rights of Seller, in the event of:

(a) any breach by Buyer of the obligations set osuin-section VII.2 above ; or
(b) any withdrawal of a Vessel already scheduled aodmted; or

(c) Seller's availability of the Product being lost ourtailed due to any breach of Buyer's
contractual obligations;

then Seller shall be indemnified by Buyer for @ksts, losses, damages and/or expenses (including
those to be paid by Seller to Seller's Supplier Bodding Terminal Operator) incurred by Seller
and/or Seller's Supplier as a result thereof and rSsliall be under no obligation to supply any
undelivered quantity of Product. Upon Seller’'s optithe undelivered quantity of Product shall be
deducted from the total quantity of Product dela@e under the Agreement.

SECTION VIII - LAYTIME AND DEMURRAGE

Vi1

VIIL2

Seller shall be allowed as laytime at each Loadiegminal THIRTY-SIX (36) running hours
Sundays, holidays and nights included, unless loadin§wrdays, holidays or during the night is
prohibited by the laws, regulations or procedurd®iioe at the Loading Terminal.

Allowed laytime shall be increased:

(a) in accordance with the provisions of sub-sectitirilyand

(b) by an additional FOUR (4) hours for each addiil grade of Product loaded by Seller on the
Vessel at the same berth, subject to other conditioftsée at the Loading Terminal.

Subject to the regulations, procedures and reueinés referred to in sub-section VI.5 above and
strict compliance by Buyer and Vessel with all psiss of the Agreement, laytime shall start
running:

(a) Ifthe N.O.R. is tendered within the Vessel Presd@nt Range:
(i) SIX (6) hours after N.O.R. is tendered; or

(i) upon commencement of loading, if loading hasnowenced before the expiration of the
SIX (6) hour period.
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(b) Ifthe N.O.R. is tendered before the beginnifithe Vessel Presentation Range:
(i) at6:00 a.m. local time on the first day of Wessel Presentation Range; or
(i) upon commencement of loading;

whichever occurs first.

Without prejudice to any other rights of Seller unttee Agreement, if the N.O.R. is tendered or is
effective (by application of the regulations, proeexs and requirements referred to in sub-section
VI.5 above) after the last day of the Vessel Presemtaange, then Seller shall be under no
obligation to supply the Product which would haverbdoaded on Buyer's Vessel unless Seller
specifically agrees to do so, in which case laytimd blegin upon commencement of loading.

Laytime or time on demurrage shall end on disconmeodf loading hoses after completion of
loading.

The Vessel shall vacate her loading berth as sodoaang hoses have been disconnected after
completion of loading. In the event of failure to do, Buyer shall pay Seller for any resultant
demurrage, losses, damages, costs and/or expenses 8#ilen may incur including, without
limitation, any demurrage as may be incurred byegelr Seller’s Supplier due to resulting delay to
other Vessels awaiting their turn to load.

Any time spent and/or lost due to any of the follagvevents shall not count as used laytime or, if on
demurrage, as demurrage:

(@) the inward passage to the loading berth;

(b) any delay in the Vessel reaching or clearingteeth which is caused by reasons beyond Seller's
control;

(c) awaiting tide, tugboats, pilot or daylight;

(d) delay caused by the Vessel, including withoutttion, delay due to the inability of the Vessel
to load the Shipment within the time allowed;

(e) Buyer, owner, charterer or Master of the Vessanyr government, local or port authorities at
the Loading Terminal prohibiting loading at any éim

(f) delay on account of weather or sea conditionstiike;

(g) discharging of ballast or slops or bunkering if matrried out concurrently with loading
operations;

(h) awaiting customs, immigration clearance, praiquother local administrative requirements;
(i) cleaning, inerting or inspecting the Vessel’s cat@nks, pumps or pipelines;

() delay due to the priority given to another Veskrlding at the Loading Terminal for local
market requirements.

Seller shall pay to Buyer demurrage per runningrtamd prorata for a part thereof for all time used
in excess of the allowed laytime as provided for eAlgreement.

Unless a demurrage rate is specified in the Sp&eiahs and Conditions, the applicable demurrage
rate shall be determined as follows:

(@) Where the Shipment actually loaded on board/égsel constitutes a full cargo for the loading
Vessel, demurrage shall be calculated at the lesser of

(i) the demurrage rate per day provided for in ¢harter party entered into for the loading
Vessel; or

(i) the demurrage rate per day, as published in Wécdle and corrected by AFRA, which
applies for a Vessel of the same type, size and capacity

TOTAL-PROD-FOB



12

The demurrage rate referred to in the above paphgiid of this sub-section VIII.5(a) shall be
used when the Vessel is owned, demise chartered ocliareered by Buyer.

(b) Where the Shipment actually loaded on boardviaesel does not constitute a full cargo for the
loading Vessel, demurrage shall be calculated de#tser of:

(i) the demurrage rate per day provided for in ¢harter party entered into for the loading
Vessel; or

(i) the demurrage rate per day, as published in Wgdle and corrected by AFRA, which
applies for a Vessel of the same type with a size apdcitg equivalent to a summer
deadweight equal to the weight of the Shipment BIME (5) per cent.

The demurrage rate referred to in the above paphg(iig of this sub-section VIII.5(b) shall be
used when the Vessel is owned, demise chartered ocliareered by Buyer.

If the Shipment is co-loaded with product beingivdekd to Buyer by another supplier at the same
berth or berths, Seller shall only be liable for thaiportion of the demurrage equal to the ratithef
volume delivered by Seller to the total volume leddnto the Vessel at the concerned berth(s).

VIII.6 (@) The right of Buyer to demurrage in accordandth the provisions of the Agreement shall
constitute Buyer's sole remedy in respect of any fitfrSeller to provide a berth, as provided
for under the Agreement, and/or complete the laadiithin the allowed laytime, and Seller
shall not be liable for any other direct or indireosts, damages and/or losses whatsoever.

Notwithstanding any other provision of this SectiorilMime shall not count as used laytime, or
if the Vessel is on demurrage, as demurrage, in thaniolg events:

(i) if Seller is prevented from, or delayed in deling all or part of the Product by any reason
as provided for in Section XII;

(i) if delay in loading is occasioned by Buyer'ddae to timely comply with the provisions of
Section IV and all other requirements regarding paytunder the Agreement;

(iii) if Seller has the right or option under anyet provisions of the Agreement not to load or
to cease or suspend loading the Vessel.

(b) Any demurrage claim must be notified to Sellemiriting within FORTY-FIVE (45) days (or
such shorter period as specified in the Special TendsCanditions) from the date of the bill of
lading, with full supporting documentation (includinbut not exclusively, invoice and time
computation, N.O.R., Vessel's port log, statement ofsfaevidence of nomination and charter
party rate), together with any other documentati@i Seller may reasonably require. Any such
documentation not then available shall be provide8eller within NINETY (90) days (or such
shorter period as specified in the Special Terms @aoaditions) from the bill of lading date.
Should Buyer fail to give such notice or provide sdosumentation within the above respective
time limits, then Buyer's claim shall be deemed toehb@en waived and any liability of Seller
for demurrage shall be extinguished.

(c) Buyer shall not be entitled to recover demuer&d@m Seller except to the extent that Seller is
able to recover, and does recover, such demurrageSeiler's Supplier, and Seller shall not be
obligated to pay any amount in excess thereof. Sglilell use reasonable endeavours to recover
demurrage frongeller's Supplier for which Buyer has presented anclaiaccordance with the
Agreement.

(d) In no event shall Seller pay any amount in respé demurrage in excess of that amount
actually paid by Buyer in respect of the Vessel's veyagpd which relates to the Product
delivered by Seller.
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SECTION IX - QUANTITY AND QUALITY DETERMINATION

IX.1

IX.2

IX.3

IX.4

The quantity and quality of the Product delivetedier the Agreement shall be determined for each
Shipment in accordance with the standard practicesi at the Loading Terminal at the time of
loading save if otherwise provided for specificafijtiie Special Terms and Conditions.

The quantity of Product determined pursuant to sghese IX.1 above (or, where applicable, the
Special Terms and Conditions) shall be insertederctrtificate of quantity and bill of lading foreh
cargo as per the standard practice in use at theingdderminal at the time of loading and that
quantity shall be used to calculate Seller’s invoice.

Where the Special Terms and Conditions provideterappointment of an independent inspector at
the Loading Terminal, the quantity and/or the gyadif the Product as ascertained or witnessed by
such independent inspector shall, except in caseaafifor manifest error, be final and binding on
both parties. Unless otherwise provided for in thec&b&erms and Conditions, the cost of services
of the inspector shall be borne equally by bothigar

In no event shall Seller be liable (i) for the fitERO point FIVE (0.5) per cent short deliverytoé
invoice quantity and/or (ii) for any claim regardithe quantity and/or quality of any Shipment,
unless such claim has been submitted by Buyer to Selleriting, with full details of the specific
facts on which the claim is based and supporting dootatien, within SIXTY (60) days of the date
of the relevant bill of lading or such lesser numtfedlays as imposed by Seller’'s Supplier.

Should Buyer fail to submit such claim or providelsdetails and/or any supporting documentation
within the above time limit, then such claim shaldeemed to have been waived and any liability on
the part of Seller shall be extinguished.

Whenever Buyer is entitled to recover quantity andjfuality costs, losses or damages from Seller,
Buyer shall only be entitled to recover such costs, fossadlamages from Seller to the extent that
Seller is able to recover, and does recover, such dost&s or damages from Seller's Supplier, and
Seller shall not be obliged to pay any amount todBup excess thereof. Seller shall however use
reasonable endeavours to recover from Seller's Sampplich costs, losses or damages for which
Buyer has presented a claim in accordance herewith.

SECTION X - DOCUMENTS

Seller shall deliver to Buyer original bills of ladirand certificates of quantity, quality, origin aslivas any
relevant tax document(s) and an invoice, which rhayby means of courier, facsimile transmission and/or
electronic messaging system. In the event that thanatidills of lading or other contractual shipping
documents are not delivered to Buyer on or befoeedile date for payment, Buyer undertakes to pagrSell
upon presentation, by means of courier, facsimilastrassion or electronic messaging system, of an invoice
and of Seller's letter of indemnityL(‘O.1.” ) substantially in the form set out in Appendix 1.

SECTION XI - VALUE ADDED TAX AND EXCISE DUTY, EU DOCUMENTATION

X1

Value Added Tax

(@) Where Value Added Tax or similar ta¥/&T ") becomes payable under the rules applicable at
the Loading Terminal, Seller shall issue an invoicéireetout such VAT and the date for its
payment. Payment of such VAT shall be made by Buy&sdiler in addition to the contractual
price of the Product. Seller's invoice can be preskmither in the invoicing currency of the
Product, converted at the exchange rate prevaiimthe date of the tax point under the relevant
tax rules or, in Seller's option, in the local cungpf the country in which said VAT is payable.
Any invoiced VAT amount shall be paid by Buyer tdi&&s designated account in full on the
date specified by Seller without any discount, ddduagtwithholding, abatement, set-off or
counterclaim.
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provisions of this sub-section XI.1(b) shall gpwhere the Loading Terminal is located

within the European Union (EU).

(i) Where the rules applicable at the Loading Teghiallow it, the sale of the relevant

(ii)

TOTAL-PROD-FOB

Product may be zero rated provided that:
1. if the destination of the Product is within thid,E

1.1  Buyer provides to Seller, prior to commenceneéoading/transfer, evidence
satisfactory to VAT authorities at the Loading Ternhitieat Buyer is entitled
to zero rating for the Product, including but rigtited to a written declaration
stating:

1.1.1 avalid VAT registration number of Buyeran EU member state other
than the EU member state in which the Loading Teainis located;
and

1.1.2 that an Intra Community Acquisition of tAeoduct will be reported in
the country of destination; and

1.1.3 that the Product delivered under the Agied will be transported from
the Loading Terminal to the country of destinatigntie transporter on
behalf of Buyer, or the nominated delivery has alyelaeen on-sold to
a third party to whom the Product must be suppliecinother EU
member state and that accordingly, the obligationtransport the
Product to another EU member state has been traegferrsuch third
party (as applicable); and

1.2  Buyer provides to Seller, upon demand, evidesatisfactory to the relevant
authorities in the EU member states in which the kmadrerminal and
discharge port are located that the transportaticmngements for the Product
qualify for zero rating; and

1.3  Buyer provides to Seller, within THIRTY (30 of loading the Shipment,
satisfactory evidence to the relevant authoritieshef EU member state in
which the Loading Terminal is locatedL{adport Authorities”) that the
Product has been received by Buyer, or some othé¢y pating on Buyer’s
behalf, within another EU member state, or such otf@dence as is
satisfactory to the Loadport Authorities to allow zeating of the sale of the
Product;

or

2. if the destination of the Product is outside the Buyer provides to Seller, within
THIRTY (30) days of loading the Shipment, satisfactesdence to the Loadport
Authorities that the Product has been received byeB or some other person on
Buyer’s behalf, at a destination outside the EU.

Where Seller has issued a ZERO (0) rated invaiceespect of the Product, if Buyer fails
to comply with the above provisions, Seller shall hétled to issue a further invoice for
the amount of any VAT payable together with intedgter in the invoicing currency of
the Product, converted at the exchange rate piegaih the date of the tax point under the
relevant tax rules or, in Seller’s option, in thedbcurrency of the country in which said
VAT is payable. Such further invoice shall be paidBuyer to Seller's designated account
in full within TWO (2) banking days of presentatiohsuich invoice, without any discount,
deduction, withholding, abatement, set-off or cotoiéeém. For the purposes of the above,
“banking day” shall mean a banking day in the coumthere Seller's designated account
is located.
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(c) Buyer shall indemnify Seller in respect of angtsoor penalties incurred by Seller as a result of
Buyer's failure to pay any VAT in accordance with thgreement.

(d) If Seller is subsequently able to obtain a creditepayment from the authorities for any such
VAT which has been paid by Buyer, Seller shall witftWE (5) Working Days reimburse
Buyer with the net amount so credited or repaid lagscasts, penalties and interest, and Seller
shall use all reasonable efforts to obtain such credi€mayment, it being understood that any
costs incurred by Seller in doing so shall be bornBuoger.

Excise duty

Buyer shall indemnify Seller and hold Seller hasalérom any and all liability in respect of excise
duty or similar tax incurred by Seller, Seller's Sligapor the owner of the bonded premises from
which the Product is dispatched, including any irgergenalties or costs arising on such excise duty
or similar tax, where the Product is delivered framg honded premises in the EU, unless, before the
FIFTEENTH (15th) day of the month following the ntbrof dispatch of the Product from bonded
premises:

(@) Buyer provides to Seller a properly completecpyC8 of the AAD together with proof of
discharge of the Product; or

(b) Buyer provides to Seller satisfactory evidenceéhis EU member state where the Product was
taken out of bonded premises, that the Product waseded to a non EU member state; or

(c) Buyer provides to Seller satisfactory evidencéhto EU member state from which the Product
was taken out from bonded premises without an AAD{ tha Product was delivered into
bonded premises within the EU in circumstances where dalivery allows for suspension of
the excise duty or similar tax.

Notwithstanding the above, Buyer shall indemnify &elind hold Seller harmless from any and all
liability for any excise duty or similar tax claimédzy a relevant EU member state in respect of
discrepancies between the loaded and dischargeditipgant

Where VAT and/or excise duty is payable, Sellermesethe right to request, and Buyer undertakes
to immediately issue upon such a request, a lettguafantee from a bank acceptable to Seller to
cover the full estimated amount of such VAT and/acigx duty, such letter of guarantee to be in a
format acceptable to Seller.

Any delay in effecting any payment by the due dateler this Section Xl shall entitle Seller to
receive payment of interest for each day of deldgutated as per the invoiced currency rate for ONE
(1) month of BBALR (or successor thereto or equivafmmblished rate for the currency concerned),
plus TWO (2) percentage points per annum. Suchesteshall in no circumstances be construed as
an agreement by Seller to provide extended cradi, is in addition to any other rights of Seller
arising out of Buyer’s delay in effecting payment.

EU Documentation

Where the Loading Terminal is located outside theogean Union (EU) and the Special Terms and
Conditions provide that the Product shall be EU djedlj or where the Loading Terminal is located
inside the EU and the Loading Information providest the discharge port(s) are located inside the
EU, the provisions of Appendix 2 shall apply.

SECTION XIlI - EXCEPTIONS - FORCE MAJEURE

XI.1

Neither party shall be deemed in breach of the Ament as a result of, or be liable to the other for,
any failure, omission or delay in its performance ole or in part of any of the terms or conditions
of the Agreement (except in relation to obligatitmsnake payments or provide security for payment
under the Agreement) if such failure, omission or yleldses or results from any cause reasonably
beyond, or to be treated as reasonably beyond, theotwf that party (any such event being
hereinafter referred to ag6rce Majeure”).
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For the purposes of this Section Xll, and withoutitittion to the generality of sub-section XIl.1, a
cause shall be treated as being reasonably beyordnt@| of Seller if it arises or results from, or in
connection with:

(@) compliance, voluntary or involuntary, with aedition or request of any international, national,
port, transportation, local government or other arith or person purporting to act with such
authority; or

(b) any natural calamity, earthquake, storm, fldod, explosion or other Act of God; or

(c) any war, hostilities declared or undeclared, egiablockade, riots, terrorism, civil unrest and
any consequence thereof; or

(d) any strike, lockout, stoppage, restraint of workother labour difficulty from whatever cause
arising, even in the event that the same could hieddty acceding to the demands of a labour
group; or

(e) any curtailment of, hindrance to, interferengith, or delay to the availability, delivery or
transportation of;

(i) the Product or the grade of petroleum prodwtivérable under the Agreement; or

(i) any crude oil or petroleum product, whethermat of the grade to be delivered under the
Agreement, if this results in insufficient petroleunogbuct being available to Seller on a
regular and reliable basis to enable it, or renderie#rly uneconomic for Seller, to supply
its Affiliates with both their reasonable and notifisEgjuirements for petroleum product
and to supply fully its other purchasers of petrolgwoduct; or

(iii) any petroleum product, whether or not of tirade to be delivered under the Agreement, as
a result of Seller's actions based on, or arising inneotion with, compliance with a
request to, or requirement of, a relevant governmmeatie by, or through, the International
Energy Agency;

from any one or part of Seller’'s sources or its @uaied sources of supply in whatever country
situated (whether or not such source is a source twigated source for the purposes of the
Agreement or such country is referred to in the Agreret).

For the purposes of this sub-section XIlI.2, the aviiiialo Seller on the spot market of any quantity
of crude oil or petroleum product, whether or nbthe grade deliverable under the Agreement, shall
not be taken into account in determining whethanaira Force Majeure event has occurred.

If any Force Majeure event occurs, then at any tinezeafter and for so long as the effect of that
event continues, Seller shall be entitled to withhselgspend, reduce or cancel delivery hereunder to
such extent as Seller shall in its absolute discretiteriine. For the avoidance of doubt, in a Force
Majeure event, Seller has absolute discretion toreéne which of the demands for crude oil or
petroleum product on Seller, including from its Affies, it meets first, and the extent to which it
meets each such demand.

In such event, Seller shall not be bound to acduireurchase or otherwise additional quantities of
petroleum product from any sources or anticipated cesupf supply or other suppliers to satisfy
Buyer's requirements hereunder. However, should rSpllechase or otherwise acquire additional
petroleum product, Seller shall not be requiredltcate any to Buyer.
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Prompt written notice of any event of Force Magewand, so far as possible, of its extent and
anticipated duration shall be given by the party féected. That party shall also give prompt written
notice when the effects of the Force Majeure eventecto an end.

If any failure, omission or delay in performancetioé Agreement under this Section XIl continues
for more than THIRTY (30) consecutive days afterdag the notice of Force Majeure has been sent,
then either party shall be entitled after said darato cancel delivery of the Shipment(s) affected by
the event of Force Majeure by written notice to thieer party, without any liability on either side
save that such cancellation shall be without prejutdi@ny other accrued rights and (if applicable) to
other deliveries under the Agreement. Performanaeuthe Agreement shall resume to the extent
made possible by the end of the effects of the Rdiajeure event pursuant to this Section XII.

Where, under the Agreement, Buyer is to receiveertitan one Shipment:

(&) no withholding, suspension, delay, reduction or eiation of delivery shall operate to extend
the duration of the Agreement; and

(b) any quantities of Product deliverable under the Agrent that would, but for any reduction or
cancellation pursuant to this Section Xll, have bekstivered during the period of the
Agreement shall cease to be deliverable by Seller.

SECTION XIlIl - TERMINATION

X1

Notwithstanding anything elsewhere in the Agreenterthe contrary, Seller (without prejudice to
any other rights or remedies available to Seller)|diale the right, without being liable for any
indemnity to Buyer, to suspend deliveries under theeAgent or to terminate the Agreement
immediately upon written notice to Buyer in the etvihat:

(&) Buyer does not perform any material provisiothef Agreement, including but not limited to:

(i) the failure by Buyer to pay any amounts owindul when due or the breach by Buyer of
any of its obligations under Section 1V; and

(ii) the failure by Buyer to take receipt, duringpariod or at an agreed date, of any quantity of
Product as provided for in the Agreement; or

(b) Buyer or any Affiliate of Buyer is generally npaying its debts as they become due, files or
consents by answer or otherwise to the filing againsf &ny petition or case seeking relief
under any bankruptcy, liquidation, insolvency or &mlaw (collectively Tnsolvency Laws),
becomes bankrupt or insolvent, has any petition acg®dings under Insolvency Laws
commenced against it which are not dismissed withinIRTFY (30) days after the
commencement thereof, makes a general assignmethtefdrenefit of its creditors, applies for,
or consents to, the appointment of a custodian, recetiustee, conservator or other officer(s)
with similar powers over it or over any substantiaftmf its property; or

(c) Buyer is merged with or becomes the subsidiarg tiird party other than its existing parent
company or ultimate parent company (if any) or Busglls, leases or otherwise disposes of all
or any substantial portion of its assets, or there i©iange of control of Buyer (it being
understood that the term “change of control” meémsthe purposes of this sub-section XIII.1,
the acquisition (in aggregate) by any individualeotity of beneficial ownership of TEN (10)
per cent or more of the outstanding voting shareBugkr (or the equivalent thereof if Buyer is
a non-corporate entity)).
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Buyer shall immediately provide written notice tdl&eof the occurrence or expected occurrence of
any of such events as per sub-section XIll.1(b) andlf{Seller exercises its right to terminate the

Agreement, Buyer shall immediately pay Seller ang alhamounts (whether or not then due) owing
under the Agreement.

If any event described in sub-section XIIl.L(ab) or (c) occurs in respect of Buyer, then
notwithstanding any other provision of the Agreemienthe contrary, including any provision of
Section XIV below, Seller shall be free to assignryp third party any and all of Seller's rights under
the Agreement, whether present or future, actuabotingent, including, without limitation:

(@) any and all rights to require the due and pulablbservance, discharge and performance by
Buyer of all its obligations and liabilities undéetAgreement;

(b) all rights to moneys received or receivable Iyl from Buyer under the Agreement, whether
as a payment, compensation, damages or an indemnity;

(c) the right to claim for any sums payable or whieltome payable under the Agreement.

Notwithstanding anything elsewhere in the Agreemmnin any other agreement to the contrary, if
any event described in sub-section Xlll.1(a), (b)@rabove occurs in respect of Buyer, then Seller
shall have the right, exercisable in its sole discretiod at any time, to set off any or all amounts
which Buyer owes to Seller (whether under the Ageinor otherwise and whether or not then due)
against any or all amounts which Seller or any Affédi of Seller owes to Buyer (whether under the
Agreement or otherwise and whether or not then dueyided that any amount not then due which
is included in such set-off shall be discounted &sent value as at the time of set-off (to take aticou
of the period between the date of set-off and the da which such amount would have otherwise
been due). For this purpose, any amounts may be dedvey Seller into the currency in which the
other is denominated at the rate of exchange athw8eller would be able, acting in a reasonable
manner and in good faith, to purchase the relevamduat of such currency. If an obligation is
unascertained, Seller may, in good faith, estinfzé dbligation and set off in respect of the estimate,
subject to the relevant party accounting to therotifeen the obligation is ascertained.

Seller’s rights under this sub-section XIII.3 are imitidn to, and not in limitation or exclusion of,
any other rights which Seller may have (whether gyeement, operation of law, in equity or

otherwise).

Nothing in this sub-section XllI1.3 shall be effectieecreate a charge or other security interest.

SECTION XIV - ASSIGNMENT

Neither party shall assign its rights and obligationsenride Agreement, in whole or in part, without gréor
written consent of the other party provided, howetleat Seller shall be free to assign its rights dsl@jations
under the Agreement to any of its Affiliates.

If such written consent is given and wherever the assgi is made, the assigning party shall remain jointly
and severally liable with the assignee for the fuifgrenance of its obligations under the Agreement.

SECTION XV - WAIVER

No delay or omission by either party to exercise i@églyt or privilege herein conferred or to enforegy @f the
terms and conditions of the Agreement shall be corstasea waiver of any such right, privilege, terms or
conditions.
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No waiver or omission by either party to require perfance by the other party of any of the terms and
conditions of the Agreement and no forbearance dulgence granted or shown by either party to theroth
shall release, discharge or in any manner affectejugice the right of a party at any time to requiréct and

full performance by the other of any or all of tte¢&ms and conditions of the Agreement to be performed
subsequent to any such waiver, omission, forbearanogagence.

SECTION XVI - NOTICES

XVI.1

XVI.2

Any notice or other communication or documentespect of the Agreement may be given in any
manner set forth below (except for the N.O.R. in eespf any Vessel) to the address details provided
in the Special Terms and Conditions or otherwise presly communicated by the other party and
will be deemed effective as indicated below:

@)

(b)

(©)

(d)

(e)

if in writing and delivered in person or by ceuy on the date it is delivered and, if a particula
department or officer is specified as part of its asslidetails, if addressed to that department or
officer;

if sent by telex or other messaging system wheranawerback is provided and can be certified
(including its timing) on demand by an independéairttparty, when the recipient’'s answerback
is received and, if a particular department orceffiis specified as part of its address detalils, if
addressed to that department or officer;

if sent by facsimile transmission, on the date thatsmission is received by the recipient in
legible form (it being agreed that the burden aivimg receipt will be on the sender) and, if a
particular department or officer is specified as mdirits address details, if addressed to that
department or officer;

if sent by electronic messaging system, on thettateransmission is received by the recipient
in legible form (it being agreed that the burderpadving receipt will be on the sender) at the
electronic address specified by the recipient ana piérticular department or officer is specified
as part of its address details, if addressed to thattdegra or officer;

if sent by certified or registered mail (airmafl,overseas) or the equivalent (return receipt
requested), on the date that mail is delivered odéiévery is attempted and, if a particular
department or officer is specified as part of its as&ldetails, if addressed to that department or
officer.

Either party, by giving not less than FIFTEEN (HBlys' notice as per the provisions of this Section
XVI to the other party, may from time to time chants address.

SECTION XVII - HEALTH, SAFETY AND ENVIRONMENTAL INFORMATION

Health, safety and environmental information onrgdeum products issued by TOTAL Group Companies is
available orwww.quickfds.com(or such other website as notified by Seller frometito time). Should Buyer
experience any difficulties in retrieving such infation from the website, please contact Seller's usual
operational contact.

It is strongly recommended that Buyer passes on to ifdogees, agents, contractors, customers and other
persons to whom it supplies the Product deliveredurater substantially the same information.

Nothing herein nor contained on the above websitdl sblieve Buyer of its duties in relation to thafes and
proper evaluation, storage, use, transportation &mbshl of the Product sold under the Agreement.
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SECTION XVIII - APPLICABLE LAW AND JURISDICTION

XVIIL.1
XVIII.2
XVIII.3
XVIIL.4

The Agreement (and Seller's offer) is made undet,shall be governed by, and be construed in all
respects in accordance with, the laws of Englandvithbut reference to any conflict of law rules.

Moreover, the parties hereto expressly agree thaapgp#cation of the "United Nations Convention
on Contracts for the International Sale of Goods 1#86ereby excluded pursuant to article 6 of the
Convention.

The parties expressly agree that all disputes andhlarising out of or relating to the Agreement or
the alleged breach thereof shall be submitted t@xiotusive jurisdiction of the High Court sitting in
London and to service of process by registered mail.

However, any decision of the High Court may beoerdd in the courts of any country and
furthermore, neither party shall be precluded fromrsping arrest, attachment and/or other
conservatory actions in the courts of any other cgupirexercising any contractual rights in relation
to the Vessel or the Product as provided for elsewinetee Agreement.

Each party undertakes to appoint an agent for sepfiprocess in London promptly upon request of
the other party.

Each party hereby warrants that it has enteredtirtdAgreement in a commercial capacity and each
party hereby warrants that it is, in all respects wai¢vto the Agreement, subject to civil and
commercial law. Each party hereby irrevocably wsaivany immunity from suit, execution,
attachment in respect of itself or its assets to theduéixtent permitted by law.

SECTION XIX - GENERAL

XIX.1

XIX.2

XIX.3

Buyer undertakes to comply with all applicable lasarsd regulations insofar as these affect the
implementation of the Agreement.

However, neither Buyer nor Seller shall be requisesda result of the Agreement, to participate in, o
co-operate with, any boycott, or to take any relaetion which would violate the provisions of any
applicable law or result in penalties of any kind einsuch law.

Buyer represents and warrants that as of the datheofAgreement, there is no prohibition on
purchasing the Product pursuant to the terms of threekgent in the laws and regulations applicable
to Buyer.

Buyer shall be responsible for obtaining all conseatghorisations, approvals and assurances of
whatsoever nature to give effect to the provisionthefAgreement.

Except as expressly provided for in the Agreemenithee Seller nor Buyer shall in any event,
including but not limited to, any negligent act @mission on its part, be liable in contract, tort,
breach of statutory duty or otherwise, in respectof eonsequential, indirect or special losses,
expenses or damages of any kind, arising out of, anjnway connected with, the conclusion, the
performance, the failure to perform or the termovabf the Agreement. In addition, Seller shall m n
circumstances be liable for more than the differdmet@veen the market price and the contract price
with respect to the relevant quantity of Product; be liable for any loss of profit or anticipated
profit, use, goodwill, business receipts, contracts arraercial opportunities, market reputation, cost
of overheads thrown away or loss resulting from shwuirdof any plant of Buyer or of the receiver
of the Product, whether or not foreseeable.
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Without prejudice to the provisions of sub-sectionsl.@lland 1X.4, any claim of Buyer shall be
deemed to be waived and any liability of Seller kbal extinguished unless a claim accompanied
with evidence fully supporting the claim is received Seller within ONE (1) year after the date of
the occurrence giving rise to the claim.

Buyer agrees to indemnify, defend and hold Seller it Affiliates harmless from liability for any
and all demands or claims arising from injuries sustaoredamages suffered following the passage
of risk and property in the Product as hereinaboweiged, and which may arise in connection with
the transportation, use or handling of any Produadmixture thereof, whether delivery is made to
Buyer, its assigns, or nominees.

For the avoidance of doubt, any repetition in$ipecial Terms and Conditions of any section or sub-
section of the General Terms and Conditions or amygiahe same shall be for emphasis only and
shall not, by reason of such repetition, excludg ather provision of these General Terms and
Conditions.

The Special Terms and Conditions and the Generah§and Conditions together form the entire
agreement between the parties, and no additiomakteronditions, representations or warranties shall
be incorporated in the Agreement in the absencepress written consent of each party.

Where not used to identify the provisions applicableach type of delivery (e.g. FOB, Ex Tank,
etc.), the section headings are for convenience amdlyshall not be interpreted in any way to limit or
change the subject matter of the Agreement.

The General Terms and Conditions shall apply froendéte of Seller's offer.

Each party consents to the monitoring or recordittiggany time and from time to time, by the other
party of any and all communications between offie@remployees of the parties, waives any further
notice of such monitoring or recording, and agreesdbfy its officers and employees of such

monitoring or recording.

Nothing in the Agreement shall be considered or coadtas conferring any right or benefit on a
person not a party to the Agreement and the padiiesot intend that any term of the Agreement
should be enforceable by virtue of the ContractgliRi of Third Parties) Act 1999, by any person
who is not a party to the Agreement.

-0-0-0-0-0-0-0-
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APPENDIX 1

Letter of Indemnity

From: (Seller)
To: (Consignee or Buyer of Shipment)

We refer to our contract dated ............ in respect of sale to (Buyer) of a Shipment of .............. net US
barrels/metric tons/cubic metres of (grade) shippelaard the Vessel ............cc......... at the pbrt.................
with bills of lading dated ......................

To date we are unable to provide you with the rsitpiishipping documents in relation to the said saleghv
consist of:

In consideration of your making payment of the folloiced price of USD ................. for the Shipment at
the due date for payment under the terms of theabontract without having been provided with thewab
documents, we hereby expressly warrant that at the firoperty passed under the above contract we had
marketable title to such Shipment, free and cleaarof lien or encumbrance, and that we had fulltreyid
authority to transfer such title to you, and thataxe entitled to receive these documents from our srpghd
transfer them to you.

We further agree to protect, indemnify and save lyaunless from and against any and all damages, costs and
expenses (including reasonable legal fees) whichnyayi suffer or incur by reason of the original billdading

and other documents remaining outstanding or bredckvarranties given above including, but without
prejudice to the generality of the foregoing, afgiros and demands which may be made by a holder or
transferee of the original bills of lading, or by ahyrd party claiming an interest in or lien on tBkipment or

the proceeds thereof.

This Letter of Indemnity shall be governed by andcbastrued in all respects in accordance with the tzws
England, but without reference to any conflict afvl rules. Each party expressly submits to the exclusive
jurisdiction of the High Court sitting in London atwservice of process by registered mail.

The validity of this Letter of Indemnity shall expitgpon our presentation to you of the aforesaid shippi

documents.

For and on behalf of (Seller)

Name
Title
Authorised signature
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APPENDIX 2
EU Documentation
A - IMPORTS INTO THE EU FROM NON-EU MEMBER STATES

The following provisions apply where the Loading Terah or, where the Product has been declared uhéer t
External Community Transit Procedure (T1) or simpancedure in the EU member state where the Loading
Terminal is located, the country of origin of theo@uct, is located outside the European Union (EU) thed
Special Terms and Conditions provide that the Prosliall be EU qualified.

Al - If the Loading Terminal (or, if applicable, theurdry of origin of the Product) is located in a ctoyrwith
which the EU has a Preferential Agreement wherebyPitoduct enjoys a Generalised Tariff Preference,
Seller shall provide to Buyer the relevant origimglalifying document (e.g. GSP Form A, EUR 1)
allowing Buyer to benefit from such Tariff Prefecen

A2 - Buyer shall be responsible for providing such oagiqualifying document to the relevant local customs
authorities, at disport.

A3 - If Seller is unable to provide the relevant origigaalifying document and in consequence Buyer is
compelled by the relevant customs authorities to ngement of the corresponding duty, Seller shall
reimburse such duty to Buyer against supporting dootsnéut as soon as the relevant qualifying
document is subsequently delivered to Buyer, Buydt skercise all reasonable efforts to have it accepted
by the relevant customs authorities, whereupon Bsekall promptly pay to Seller the amount previously
paid by Seller in respect of the duty.

B - MOVEMENTS BETWEEN EU MEMBER STATES

The following provisions apply where the Loading Terahis located inside the EU (except where the Rebdu
has been declared under the External Community TrBnstedure (T1) or similar procedure in the EU memb
state where the Loading Terminal is located) and_dasling Information provides that the discharge gprafe
located inside the EU.

B1 - Seller shall provide to Buyer the relevant origidatument (e.g. an INF3 or an AAD) showing that the
Product is EU qualified and therefore in free ciation within the EU and import duty is therefore not
payable with respect to such Product.

B2 - Buyer shall be responsible for providing such oagiqualifying document to the relevant local customs
authorities, at disport.

B3 - If Seller is unable to provide the relevant origigaalifying document and in consequence Buyer is
compelled by the relevant customs authorities to nement of the corresponding duty, Seller shall
reimburse such duty to Buyer against supporting dootsnéut as soon as the relevant qualifying
document is subsequently delivered to Buyer, Buydt skercise all reasonable efforts to have it accepted
by the relevant customs authorities, whereupon Bakial promptly pay to Seller the amount previously
paid by Seller in respect of the duty.

C — PRODUCT IN TRANSIT UNDER THE EXTERNAL COMMUNITY TRAN SIT PROCEDURE (T1)

The following provisions apply where the Loading Terah is located in an EU member state where the
Product has been declared under the External Contyntiransit Procedure (T1) or similar procedure arel th
Loading Information provides that the discharge drfe located inside the EU.

C1 - Seller shall provide to Buyer an original copy loé transit declaration (T1).

C2 - Buyer shall be responsible for providing such origitedlaration to the relevant local customs authatitie
at disport.
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C3 - Buyer shall ensure that a copy of the transit datitaw, receipt of which is officially acknowledged,
timely returned by the customs authorities in the nemgdbate where the discharge port is located to the
customs authorities in the country of the Loadingnieal in a form acceptable to the latter, failingigh
Buyer shall indemnify Seller and hold Seller harmiieges any and all liability in respect of any customs
duty, excise duty, VAT or other tax or duty incurrby Seller, Seller's Supplier or the owner of the
premises from which the Product is dispatched, inclydiny interest, penalties or costs arising on such

duties or taxes.
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APPENDIX 3
Supplement in respect of Deliveries on Barges withithe European Union

Where the Agreement is to sell and deliver Product-@B terms on board a barge or barges within the
European Union, the provisions of the General Temus @onditions shall apply, subject to the additions and
amendments set out below.

All references to Vessel or Vessels shall mean any seggoiinland barge or barges (eactHBarge") and all
references toVessel Presentation Randeshall mean the day (or part thereof) for the préstéon of the Barge
for loading at the Loading Terminal, as specifiedttie Special Terms and Conditions. All references to
tendering or receiving N.O.R shall mean making ocerdng the Barge Master’'s announcement of the Barge’
arrival at the Loading Terminal when the Barge ishat customary waiting area at the Loading TermiAél.
references tolYocal Working Day” shall mean a day other than a Saturday or Sundaypublic holiday in the
jurisdiction of the Loading Terminal.

A - INVOICING AND PAYMENT

Sub-section V.1 shall be replaced by the wordingpsébelow such that it reads as follows:

“IV.1 The price of the Product and the due date fom@ay shall be as specified in the Special Terms and
Conditions.
Payment of the full amount of Seller's invoice shiadi made without any discount, deduction,
withholding, abatement, set-off or counterclaim initdd States Dollars (unless otherwise specified
in the Special Terms and Conditions) by wire transfermmediately available funds ("same day
funds") on or before the due date (subject to subesectivV.3 and 1V.6) to the bank and account
designated by Seller, against presentation to Buyendsns of courier, facsimile transmission and/or
electronic messaging system, of an invoice and anyostipp documents specified in the Special
Terms and Conditions.”

B - BARGE

Section VI shall be replaced by the wording set @l such that it reads as follows:

“SECTION VI - BARGE

VI.1 Unless otherwise agreed, for each Barge, Buyer shtifl/rSeller in writing at least TWO (2) clear
Local Working Days (THREE (3) clear Local Working yBafor an MTBE Shipment) in advance of
the Vessel Presentation Range (or on such earlieadatey be prescribed in the procedure in force
at the Loading Terminal) of the following (thedading Information ”):
(a) the Agreement reference number of Seller;
(b) the expected date of Barge's arrival at the lrmpderminal;

(c) the quantity and grade of the Product to beédda

(d) the Barge's name and registration number andange of the Barge’s owner/operator; TBN
nominations and/or nominations for two or more logdiays will not be accepted;

(e) the place of final destination;
(f) Buyer's VAT number, Product receiver's name andifvhumber, Custom Excise number, name

of fiscal agent if applicable, and any other infotima needed by Seller to issue loading
documents in accordance with regulations in force;
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(g) demurrage rate of the performing Barge (which deage rate shall be for a Barge of the same
type, with a size and capacity equivalent to a degglwt equal to the weight of the Shipment);

(h) last cargo carried.

The full Loading Information complying with this siglection VI.1 must be notified to Seller in
writing during working hours before 3:00 p.m. lo¢ahe at the Loading Terminal on Mondays,
Tuesdays, Wednesdays, Thursdays and before 2:00 p.nh.tilmeaon Fridays or on the day
preceding any days which are not Local Working Ddfsotified after that time on the day in
question, it shall be deemed to have been notifi€dCft a.m. on the next following Local Working
Day.

Each Barge which is to load Product under the Ageee (including, for the avoidance of doubt, any
substituted Barge) shall be subject to Seller’'s anadiry Terminal’'s acceptance. Unless otherwise
specified, Seller shall notify Buyer no later tharedrocal Working Day after receipt of Buyer's
nomination whether Seller accepts or refuses suchimabion; Seller's acceptance not to be
unreasonably withheld. In case of rejection, Buyell gframptly nominate to Seller an alternative
Barge for Seller's prompt acceptance or rejectitve dcceptance of the Barge’s nomination shall not
entail acceptance of the demurrage rate indicaje®@uyer and shall be without prejudice to the
provisions of sub-sections VI.4 and VI.5.

Notwithstanding any prior acceptance of such Ba&gler shall have the right to reject the Barge

(i) if the Loading Terminal rejects the Barge; oi) @n any reasonable ground if such Barge is

involved in any incident or more recent informatimgarding such Barge becomes available to Seller
at any time after such prior acceptance.

Buyer may, or if necessary to perform its obligatibaseunder must, nominate as a substitute for the
Barge previously nominated another Barge whose sidecapacity are equivalent to those of the
Barge originally nominated.

The loading quantity and the Vessel Presentatiog&anrespect of the Barge originally nominated
shall apply to the substitute Barge.

Buyer confirms that (for each Barge nominated &alla Shipment) it is familiar with the latest Barge
size limitations/restrictions, including but not liemit to, deadweight, draught, beam, overall length
and any other Barge limitations/restrictions in foateghe Loading Terminal at the time of delivery,
and Buyer is solely responsible to ensure that the Bailjeot exceed, or otherwise fail to comply
with, such limitations/restrictions.

All applicable governmental, local and port authoregulations, Seller’s, Seller's Supplier’'s and/or
Loading Terminal Operator’s regulations, procedured any other requirement of any nature
whatsoever in force at the Loading Terminal at iheetof delivery shall apply to Buyer's Barge
(including for determining at what time and date Barge Master's announcement of the Barge’s
arrival at the Loading Terminal is effective for therposes of the Agreement).

For each Barge specified in, or nominated unde, Agreement, Buyer shall exercise reasonable
efforts to ensure that the Barge:

(@) is entered in and shall remain (throughout théreeperiod of the voyage to and from the
Loading Terminal and up to discharge of the Prodincg P and | Club which is a member of
the International Group of P and | Clubs;

(b) has in place (throughout the entire period eftbyage to and from the Loading Terminal and
up to discharge of the Product) insurance coverifgradlution in an amount of no less than the
highest standard oil pollution cover available urttierrules of the International Group of P and
| Clubs; and

(c) shall have (where applicable) a valid ADNR (Epgan Agreement Concerning the International
Carriage of Dangerous Goods by Inland Waterways —rRRigne) original certificate of
approval on board and has in place security procedomeboard in compliance with ADNR
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article 1.10 and shall be equipped with an operatiomerfill protection system complying with
ADNR regulations.

VI.7 Notwithstanding any prior acceptance of the BargeSbkller and notwithstanding anything to the
contrary express or implied in this Section VI or iec&ons VII and VI, if at any time the Barge
fails to comply with any of the requirements set imusub-sections V1.5 and VI.6 above, Seller or
Seller's Supplier or Loading Terminal Operator mapany time refuse to berth or load or continue to
load the Barge and all time lost or spent as a resaitedf shall not count as used laytime, or if the
Barge is on demurrage, as demurrage, and Buyer shabliged to substitute the Barge with a Barge
whose size and capacity are equivalent to those @ahge originally nominated and complying with
such requirements. Any resulting delay or expenses$ sbdbr Buyer's account (including but not
limited to, any time lost or demurrage incurred e@spect of Buyer's Barge and any demurrage
incurred by Seller or Seller's Supplier in respeattber Barges waiting at the Loading Terminal).”

C - ARRIVAL AND LOADING OF BARGE AT THE LOADING TERMINA L

Sub-section VII.5 shall be completed with the additidd a new paragraph as follows:

“Buyer acknowledges and agrees that loading is to &genon a first to arrive, first loaded basis and that i
consequence all Barges arriving prior to Buyer's Bdogdoading at the Loading Terminal in the same Vlesse
Presentation Range shall be loaded prior to Buyerged3a

D - LAYTIME AND DEMURRAGE

Section VIII shall be replaced by the wording sdtlmlow such that it reads as follows:

“SECTION VIII - LAYTIME AND DEMURRAGE

VIIL1 (@) Unless otherwise specified in the Special TermsGordlitions, allowed laytime shall be as per
the Tankschiff-Transportbedingungen Terms and Cantiti(latest edition) or its successor
("TTB Rules"). Allowed laytime under separate contracts butespect of the same voyage of
the same Barge shall be taken separately or cumwatédot considered concurrently.

(b) Notwithstanding the TTB Rules, subject to the regaketj procedures and requirements referred
to in sub-section VI.5 above and strict compliancd&byer and Barge with all provisions of the
Agreement, laytime shall start running:

()

(ii)
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if the Barge arrives at the Loading Terminal witkie agreed Vessel Presentation Range,
on the later of:

1.

the time when the Barge arrival at the Loading Tieaiis announced by the Barge’s
Master (provided the Barge is at the customary mgitarea at the Loading
Terminal); or

TWO (2) clear Local Working Days after the time whba full Loading Information
was notified, or deemed to have been notified, teSpursuant to sub-section VI.1
above, or upon commencement of loading if loadimg kommenced before the
expiration of the TWO (2) clear Local Working Dagrod;

if the Barge arrives at the Loading Terminal befihre Vessel Presentation Range, on the
later of:

1.

2.

at 00:01 a.m. local time on the date of the agkéeskel Presentation Range; or

TWO (2) clear Local Working Days after the timben the full Loading Information

was notified, or deemed to have been notified, fteSpursuant to sub-section VI.1
above, or upon commencement of loading if loadimg kommenced before the
expiration of the TWO (2) clear Local Working Dagrjod;
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(i) if the Barge arrives after the Vessel Presentation &athgen, without prejudice to any
other rights of Seller under the Agreement, Sellatlgfe under no obligation to supply the
Product which would have been loaded on the Banfesa Seller specifically agrees to do
s0, in which case laytime shall begin upon commenoewofdoading.

Laytime or, if on demurrage, time on demurragelstrad as soon as loading documents have been
placed, for and on behalf of Seller, on board thegB.

The Barge shall vacate her loading berth as sooradsipdocuments have been placed on board the
Barge. In the event of failure to do so, Buyer sipaly Seller for any resultant demurrage, losses,
damages, costs and/or expenses which Seller may inclugling, without limitation, any demurrage
as may be incurred by Seller or Seller's Supplier ueesulting delay of other Barges or Vessels
awaiting their turn to load.

Seller shall pay to Buyer demurrage per runningrtamd prorata for a part thereof for all time used
in excess of the allowed laytime as provided forhie Agreement. Where not inconsistent with the
Agreement, the provisions applicable to the caloofetif demurrage shall be as per the TTB Rules.

Unless a demurrage rate is specified in the Specrahdand Conditions, the applicable demurrage
rate shall be the rate set out in the Barge's tratetfmor agreement.

(@) The right of Buyer to demurrage in accordandth the provisions of the Agreement shall
constitute Buyer's sole remedy in respect of any faitfrSeller to provide a berth, as provided
for under the Agreement, and/or complete the laadiithin the allowed laytime, and Seller
shall not be liable for any other direct or indireosts, damages and/or losses whatsoever.

Notwithstanding any other provision of this Sectidfi, time shall not count as used laytime, or
if the Vessel is on demurrage, as demurrage, inalieenfing events:

(i) if Seller is prevented from, or delayed in deling all or part of the Product by any reason
as provided for in Section XII;

(ii) if delay in loading is occasioned by Buyer'ddae to timely comply with the provisions of
Section IV and all other requirements regarding paytonder the Agreement;

(iii) if Seller has the right or option under angher provisions of the Agreement not to load or
to cease or suspend loading the Vessel;

(iv) any time lost on account of incomplete or guéar Loading Information.

(b) Any demurrage claim must be notified to Seltemiriting within THIRTY (30) days (or such
shorter period as specified in the Special Terms @mulditions) from completion of loading,
with full supporting documentation, including but tntimited to, demurrage invoice and
evidence of time-computation, time sheet, copy efBarge owner/operator's invoice and time-
computation, evidence of nomination, copy of tlemsportation agreement; as well as any other
documentation that Seller may reasonably requir@u8hBuyer fail to give such notice or
provide such documentation within the above timetJithen Buyer's claim shall be deemed to
be waived and any liability of Seller for demurraggll be extinguished.

(c) Buyer shall not be entitled to recover demueré@m Seller except to the extent that Seller is
able to recover , and does recover, such demurrageSeller's Supplier, and Seller shall not be
obligated to pay any amount in excess thereof. Sglilell use reasonable endeavours to recover
demurrage fronseller's Supplier for which Buyer has presented anclaiaccordance with the
Agreement.

(d) In no event shall Seller pay any amount in resmé demurrage in excess of that amount
actually paid by Buyer in respect of the Barge’s aalthe Loading Terminal and which relates
to the Product delivered by Seller or Seller's Sieppand demurrage calculation shall always be
based on reversible laytime principle.”

TOTAL-PROD-FOB



29
E — MISCELLANEOUS
E.1 - Section X is not applicable.

E.2 - In the second paragraph of sub-section X1X.3, “Mlishall be replaced by “VIII.4".
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APPENDIX 4
Supplement in respect of Liquefied Petroleum Gas Deléeries
Where the Agreement is to sell and deliver LPG on R@ns, the provisions of the General Terms and
Conditions shall apply, subject to the additions amédrdments set out below.
A - VESSEL
Al - Sub-section VI.1 shall be completed with the additba new paragraph (h) as follows:

"(h) the Vessel's three previous cargoes, unless thdihg Information mentions “TBN”, in which
case such information shall be notified to SellerruBayer making the Vessel's nomination."

A2 - Sub-section VI.6(b)(i) is not applicable.

B — ARRIVAL AND LOADING OF VESSEL AT THE LOADING TERMINAL

Sub-Section VII.2 shall be replaced by the wordiegout below such that it reads as follows:

“VII.2 Buyer shall ensure that the Vessel shall, within tiessél Presentation Range and within any time
limit prescribed in the regulations, procedures aagdirements referred to in sub-section V1.5 above:
(i) arrive at the Loading Terminal, complete foritie$, be adequately purged and cooled and be in
all respects be ready to load the Shipment antk(igler an effective N.O.R.”

C - LAYTIME AND DEMURRAGE

C1 - The first paragraph of sub-section VIII.1 shall bplaeed by the wording set out below such that it sead
as follows:

“Unless otherwise specified in the Special Terms anddiions, allowed laytime shall be as per the Loading
Terminal regulations or procedures as current on #gyeah which Buyer's Vessel tenders N.O.R., or in the
absence of such provisions, Seller shall be allowedysimkaat each Loading Terminal TWENTY-FOUR (24)
running hours Sundays, holidays and nights includelss loading on Sundays, holidays or during the ngght
prohibited by the laws, regulations or proceduresind at the Loading Terminal.”

C2 - Sub-section VIII.4 shall be completed with the &ddiof a new paragraph (k) as follows:

“(k) delay caused by Vessel cooling and/or purgirthéf same is not completed prior to arrival of the
Vessel at the Loading Terminal.”

C3 - Sub-section VIII.5 shall be replaced by the wordsegjout below such that it reads as follows:

“VIII.5  Seller shall pay to Buyer demurrage in US doll@sminning hour and prorata for a part thereof for
all time used in excess of the allowed laytime asipgea/for in the Agreement.

The applicable demurrage rate shall be:

(a) the demurrage rate specified in the Special TermsCGomdlitions; or, in the absence of such
rate,

(b) the demurrage rate specified in the Loading Termmegililations or procedures as current on the
day on which Buyer’s Vessel tenders N.O.R.; or, inaihgence of such rate,

(c) the demurrage rate per day prorata based on thefd®aBay assessment, or, if unavailable,
then Sullom Voe assessment shall apply.”
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APPENDIX 5

Supplement in respect of deliveries Ex Tank, Into Tankin Tank and Free Into Pipeline

Where the Agreement is to sell and deliver ProdudExiTank, Into Tank, In Tank or FIP terms, the psituis
of the General Terms and Conditions shall apply, stbjethe additions and amendments set out below.

A - DELIVERY TERMS AND PASSING OF RISK AND PROPERTY

Al - Sub-section II.1 shall be replaced by the wordirigaebelow such that it reads as follows:

“1.1 (@) Inthe case of Ex Tank deliveries:
The Product shall be delivered to Buyer in bulkhatstorage tank designated by Seller.

Risk and property in the Product and all liabilitkeish respect thereto shall pass to Buyer when
the Product passes the outlet flange of the abovagstdank.

(b) In the case of Into Tank deliveries:

The Product shall be delivered to Buyer in bulkhatstorage tank designated by Buyer.

Risk and property in the Product and all liabigitigith respect thereto shall pass to Buyer when
the Product passes the inlet flange of the abovegsideank.

(c) Inthe case of In Tank deliveries:

The Product shall be delivered to Buyer in bulk bgyvef stock transfer at the storage tank(s)
specified in the Special Terms and Conditions.

Risk and property in the Product and all liabilitiesh respect thereto shall pass to Buyer in the
above tank(s) at such time and day as shall be spknifihe Special Terms and Conditions.

(d) Inthe case of FIP deliveries:

The Product shall be delivered to Buyer in bulkhat place specified in the Special Terms and
Conditions.

Risk and property in the Product and all liabigitigith respect thereto shall pass to Buyer when
the Product passes the inlet flange of the receivipglipe at the above place.”

A2 - The second sentence of sub-section 11.4 shall baageglby the wording set out below such that it reads a
follows:

“Unless otherwise specifically agreed, any deliverfPasduct will be in one lot.”

B - INVOICING AND PAYMENT

Sub-section 1V.1 shall be replaced by the wordingsébelow such that it reads as follows:

“IV.1 The price of the Product and the due date fommany shall be as specified in the Special Terms and
Conditions.

Payment of the full amount of Seller's invoice shiadi made without any discount, deduction,
withholding, abatement, set-off or counterclaim initdd States Dollars (unless otherwise specified
in the Special Terms and Conditions) by wire transfeimmediately available funds ("same day
funds") on or before the due date (subject to subesectivV.3 and 1V.6) to the bank and account
designated by Seller, against presentation to Buyendsns of courier, facsimile transmission and/or
electronic messaging system, of an invoice and anyostipp documents specified in the Special
Terms and Conditions.”

TOTAL-PROD-FOB



32

C - NOMINATIONS

Section VI shall be replaced by the wording set @l such that it reads as follows:

“SECTION VI - NOMINATIONS

VIl

V1.2

In respect of deliveries Ex Tank, Into Tank or ImKanominations shall be made pursuant to the
standard operating procedures of the relevant st@@geany, in use at the time of delivery.

In respect of FIP deliveries, nominations shall lzlenpursuant to the standard operating procedures
of the relevant pipeline operating company, in useetime and point of delivery.”

D - QUANTITY AND QUALITY DETERMINATION

Section 1X shall be replaced by the wording set @l such that it reads as follows:

“SECTION IX - QUANTITY AND QUALITY DETERMINATION

IX.1

IX.2

IX.3

IX.4

The guantity and quality of the Product delivetedier the Agreement shall be determined for each
lot in accordance with the standard practice inatsbe relevant storage company (for deliveries Ex
Tank, Into Tank or In Tank) or the relevant pipelioperating company (for FIP deliveries) at the
time and point of delivery, save if otherwise prodd®r specifically in the Special Terms and
Conditions.

The quantity of Product determined pursuant to sghese IX.1 above (or, where applicable, the
Special Terms and Conditions) shall be used to caé@eller’s invoice.

Where the Special Terms and Conditions providetlierappointment of an independent inspector,
the cost of services of the inspector shall be boroallggby both parties (unless otherwise provided
for in the Special Terms and Conditions).

In no event shall Seller be liable for any claigarling the quantity and/or quality of any lot wsde
such claim has been submitted by Buyer to Sellerriting, with full details of the specific facts on
which the claim is based and supporting documemtatigthin FORTY-FIVE (45) days of the date
of the relevant delivery or within such lesser nundfedtays as imposed by Seller’s Supplier.

Should Buyer fail to submit such claim or providetsdetails and/or any supporting documentation
within the above time limit, then such claim shalldeemed to have been waived and any liability on
the part of Seller shall be extinguished.

Buyer shall only be entitled to recover quantitgl/an quality costs, losses or damages from Seller to
the extent that Seller is able to recover, and deesver, such costs, losses or damages from Seller’s
Supplier, and Seller shall not be obliged to pay ampunt to Buyer in excess thereof. Seller shall
however use reasonable endeavours to recover frder'Se&upplier such costs, losses or damages
for which Buyer has presented a claim in accordaecewith.”

E - VALUE ADDED TAX AND EXCISE DUTY, EU DOCUMENTATION

In sub-section Xl.1(a) the words “Loading TerminalaBtoe replaced by the words “place of delivery”.

F — MISCELLANEOUS

F1 - Sub-sections 1.5 and 11.6 and Sections VII, VIII axicire not applicable.

F2 - “Shipment’ shall mean the quantity of Product agreed to hiweled as one lot.
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